E.I.A.

Monitored Web Usage

Report Form

CLIENT DETAILS SESSION: 1 2 3 4 5 |IDCODE:
Client Name

Therapist

Date & Location

ITEM DESCRIPTION USAGE PROMPTING COMMENTS

Use of the Menu Bar Buttons & On-screen Keypad

1 |Home Y N L M H
2 |Back Y N L MH
3 | Scroll Y N L MH
4 Reload Y N L MH
5 |Help Y N L MH
6 Keypad Y N L MH

Use of Hypertext

7 In EIA Links Menu Y N L MH
8 In EIA submenu(s) Y N L M H
9 In linked pages Y N L M H
10 |Asicons/graphics Y N L MH
Navigation
11 |To/from EIA home Y N L M H
12 | Within a site(s) Y N L M H
13 | Surfing Y N L M H
14 |Entered URL Y N L MH
15 |From Click-on-A Y N L M H

Page 1 of 2




ITEM DESCRIPTION USAGE PROMPTING COMMENTS
Searching
16 |From category list(s) Y N L H
17 |Entered search string Y N L H
18 |Advanced search Y N L H
Web e-mail
19 |Registered Y N L M H
20 |[Read mail Y N L M H
21 |Reply to mail Y N L M H
22 | Send mail Y N L M H
23 |Manage mail folders Y N L M H

Users responses

24 | Touchscreen OK? Y N

25 |Browser OK? Y N

26 |Navigation OK? Y N

27 |Content interesting? Y N

28 |Found topic(s) youwere| Y N
looking for

29 | Content confusing? Y N

30 |Do you see the Web being Y N
of ongoing use to you?

31 |Specific areas of difficulty

32 | Other general comments
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